April 4, 2024

To Whom It May Concern:

This letter is to request that NORMS Restaurants, LLC located at 4605 W. Charleston Blvd.
Las Vegas, NY 89102 be considered for Gaming Entitlement in our upcoming location.

NORMS intent is to partner with Golden Route Operations/Slot Route Operations with a
Space Lease Agreement to offer 5 Gaming Machines located at our raised Dining Room
Counter for the enjoyment and nostalgic feeling that Las Vegas brings to our guests. Machines
will be located in a segregated area for the enjoyment of those 2| and over and will not be the
primary focus of our business.

NORMS is a classic American diner serving a variety of cuisine 24 hours a day, 7 days a week.
A great place to enjoy classic diner and comfort food in a bright vibrant atmosphere.

If you should have any further questions, please do not hesitate to contact me directly at (864)
404-6113.

Thank you,
Krista Hoskins
Vice President of Business Development
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