
                                                

AGENDA SUMMARY PAGE
City Council

Meeting of: February 21, 2024

Agenda Item No.: 
23

DEPARTMENT: Finance CONSENT
DIRECTOR: Susan Heltsley

SUBJECT:
For possible action to approve award of Contract No. 240047-DD, Ambulance Services - 
Department of Fire and Rescue - Award recommended to: MERCY, INC. DBA AMERICAN 
MEDICAL RESPONSE (Not-to-Exceed $7,500,000 Annually / Total Contract Amount Not-to-
Exceed $52,500,000 - Fire and Rescue General Fund) - All Wards

FISCAL IMPACT:
Budget Funds Available
Amount: Not-to-Exceed $7,500,000 Annually / Total Contract Amount Not-to-Exceed 
$52,500,000
Funding Source: Fire and Rescue GF
Dept./Division: Fire and Rescue

PURPOSE/BACKGROUND:
This award provides for emergency ambulance service during peak hours in heavy response 
areas throughout the City. This is an annual requirements contract with an initial term of one 
year, and two (2) three-year renewal options. Mercy, Inc. DBA American Medical Response was 
selected through a competitive Request for Proposals (RFP) solicitation process, and is located 
in Las Vegas, Nevada.

RECOMMENDATION:
Approve as recommended, with signature authority granted to the Purchasing and Contracts 
Manager per R-20-2017.

BACKUP DOCUMENTATION:
1. Contract No. 240047-DD
2. Certificate - Disclosure of Ownership and Principals


